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DEFINITIONS

The following words as used in this document shall have the meanings ascribed here:
“this Policy” means this Whistleblowing Policy

“the Company” means Yanlord Land Group Limited

“the Group” means Yanlord Land Group Limited and together with its subsidiaries

“Possible Improprieties” means misconduct or wrongdoing relating to the Group and its
employees/officers, including but not limited to the following:

Malpractice/lrregularity

Any activity, breach of business conduct and ethics or omission by an employee or officer of the
Group or any concerns regarding accounting, auditing or internal controls and/or other operational
matters that are either questionable or not in accordance with applicable rules, regulations, laws
and/or the Group’s policies or practices.

Corruption/Bribery

The receiving, asking for, offering, promising or giving any gratification to induce a person or be
induced to do a favour with a corrupt intent. Types of gratification including but not limited to money,
sexual favours, properties, promises and services. Favours could come in the form of seeking
confidential information, leniency, special privileges and/or contracts.

Fraud

Any illegal act characterised by deceit, concealment or violation of trust. They are perpetrated to
obtain money, property or services; to avoid payment or loss of services; or to secure personal or
business advantage. Common examples of fraud include asset misappropriations, forgery and
misuse of information acquired in the course of employment.

Unethical/Unlawful Conduct

All forms of unethical and illegal behaviour such as harassment, abuse of power, discrimination,
drug sale or use, theft, violence or threatened violence, criminal damage against property, sexual
harassment, money laundering and terrorism financing.

“Obstructive Action” means the use or attempted use of force, authority, intimidation, threat,
undue pressure or any other action or behavior by any employee or officer of the Group which has
the effect of obstructing, influencing or otherwise interfering with another person’s exercise of his
right to report any Possible Improprieties or which may discourage any person from reporting
Possible Improprieties in the future.

“Complaint” means any complaint alleging either Possible Improprieties, Obstructive Action or
Retaliatory Action.

“Retaliatory Action” means the use or attempted use of force, authority, intimidation, threat,
harass, undue pressure of any kind or any other reprisal, detrimental or unfair treatment, by any
employee or officer of the Group, against any person who has filed a Complaint.

“Complaints Register” means a register to record details of all Complaints lodged.
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SCOPE

This Policy applies to all employees and officers of the Group and any other persons.

POLICY

General

This Policy aims to provide a trusted avenue and sets out procedures for whistleblower, who can
be an employee of the Group or any other persons to report in confidence to the Company Possible
Improprieties, Obstructive Action and Retaliatory Action and to provide reassurance that they will
be accorded adequate protection from Retaliatory Action for whistleblowing in good faith.

This Policy is intended to cover concerns that could have a material impact on the Group including
but without limitations to actions which:

- may lead to incorrect financial reporting;

- are unlawful;

- are notin line with a legal obligation or any of the Group’s policies or practices;

- may pose dangers to the health and safety of an individual;

- may damage or cause potential damage to the financial health or public image of the Group;
- amount to malpractice of professional ethical standards;

- deliberately conceal serious wrongdoing or misconduct;

- may pose a fundamental breach of internal controls;

- amount to improper conduct; or

- deliberately conceal information evidencing any of the above.

The above list is not exhaustive.

Reporting of Possible Improprieties

The Company believes that it is in the best interest of the Group to promote an environment
conducive for employees and any other persons to raise or report genuine concerns about Possible
Improprieties in strict confidence, without fear of Retaliatory Action.

Right to file Complaint

Every employee and any other persons shall have an unfettered right to file a Complaint and shall
not be restricted in the exercise of such right. As a matter of policy, the Group shall not retaliate
against employees and any other persons who report a Complaint in good faith. The Group shall
use its best efforts to ensure that protection will be given to complainants who report a Complaint
in good faith from Retaliatory Action.

Prohibition of Obstructive Action

The Group shall not tolerate nor condone any Obstructive Action being taken against any employee
and any other person who intends to, or who files a Complaint, and shall make every effort to
institute disciplinary action or assist the said complainant in taking an action (including a legal
action), as it deems appropriate, against any employee/officer of the Group or other person found
to have taken such Obstructive Action.

Prohibition of Retaliatory Action

The Group objects to and does not tolerate nor condone any Retaliatory Action taken against any
complainant who has filed a Complaint and may institute disciplinary action or assist the said
complainant in taking an action (including a legal action), as it deems appropriate, against any
employee/officer of the Group or other person found to have taken such Retaliatory Action.

Equal Treatment to Complaints

All Complaints, regardless alleging either Possible Improprieties, Obstructive Action or Retaliatory
Action, shall be received, reviewed and treated by the Group in the same manner as the
circumstances so permitted.

Yanlord Land Group Limited — Whistleblowing Policy Page 2



4. PROCEDURES

4.1 Procedures for handling Complaints

All concerns or issues reported to the Company shall be handled independently to ensure that they
are fairly and properly considered. The procedures for the receipt, review and treatment of a
Complaint are set out below and shall be fully complied with. It is hereby determined for the
purposes of the Group, all Complaints made in good faith shall be reviewed by the Audit Committee
of the Company (“AC”) and upon assessment by the AC, the authorised person in the internal audit
department shall report to the Chairman and Chief Executive Officer of the Company, and take any
other actions as may be directed by the AC.

4.2 Lodging a Complaint

4.2.1 Every Complaint shall be lodged with the following authorised person in the internal audit
department of the Group by the following means:

1) By Email

Email: roy.tsui@yanlord.com.hk
Contact: Mr. Roy Tsui

OR

2) By Mail

Contact: Mr. Roy Tsui, Internal Audit Department
Address: 38F Far East Finance Centre, 16 Harcourt Road, Hong Kong.

(Mark envelope “Private and Confidential”)
All correspondence shall be treated with the strictest confidence.
4.2.2 The complainant must provide his/her particulars ("Particulars") as follows:

4.2.2.1 Inthe case of employee of the Group:
(&) Name;
(b) Department/Company;
(c) Contact Number; and
(d) Email, if available.

4.2.2.2 Inthe case of any other person:
(a) Name;
(b) Correspondence Address/Company;
(c) Contact Number; and
(d) Email, if available.

4.2.3 The complainants are required to provide the Particulars as the source of information is
instrumental in the process of assessing the Complaints, investigations and follow-up
actions. By providing the Particulars to the Group, each complainant agrees for the Group
(and any of its officers, employees, agents or service providers) to collect, use, disclose
and/or process the Particulars for purposes of verifying, investigating, processing and
dealing with the Complaint.
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4.3 Confidentiality of Identity

Every effort will be made to protect the complainant’s identity, and information (or any part thereof)
to the complainant’s identity shall only be collected, used, disclosed and/or processed for purposes
of verifying, investigating, processing and dealing with the Complaint, on a need-to-know basis.
Information of the complainant’s identity shall be recorded in the Complaints Register, which is only
accessible to the AC, the authorised person in the internal audit department and the designated
person (as the case may be) who is authorised to verify, investigate, process and deal with the
Complaint. The Group is obliged and committed to protect the information of the complainant’s
identity according to the Personal Data Protection Policy of the Group, in line with the Personal
Data Protection Act 2012 and its subsidiary legislation enacted thereunder. The identity of the
complainant shall be kept strictly confidential save where:

4.3.1 the identity of the complainant, in the opinion of the AC, is material to any investigation;

4.3.2 itis required by law, or by the order or directive of a court of law, regulatory body or by the
Singapore Exchange Securities Trading Limited (“SGX-ST”) or such other body that has the
jurisdiction and authority of the law to require such identity to be revealed,;

4.3.3 the AC with the concurrence of the Board of Directors of the Company (“Board”) opined
that it would be in the best interests of the Group to disclose the identity;

4.3.4 itis determined that the Complaint was frivolous, in bad faith, or in abuse of these policies
and procedures and lodged with malicious or mischievous intent; or

4.3.5 the identity of such complainant is already in the public domain or otherwise agreed by such
complainant to be collected, used, disclosed and/or processed subject to the compliance of
the Personal Data Protection Policy of the Group or Personal Data Protection Act 2012 and
its subsidiary legislation enacted thereunder.

4.4 Registration of Complaints
An authorised person in the internal audit department shall maintain a Complaints Register for the
purposes of recording all Complaints received, including, where applicable, particulars of the
complainants, the date of such Complaint, nature of such Complaint, status/results of investigations
and follow-up actions.

The AC shall review the Complaints Register on a quarterly basis or such other interval so agreed
by the AC. The Complaints Register and all records pertaining to a Complaint shall be kept strictly
confidential by the authorised person in the internal audit department and only be accessible to the
AC and other authorised person who in the opinion of the AC has a legitimate need to know the
information therein subject always that the identity of the complainant may only be revealed under
the circumstances provided in Clause 4.3.

4.5 Dissemination of Documents
The internal audit department shall make available to the general manager of each city of which
the Group has presence in, a copy of this Policy for their further dissemination to employees. This
Policy can be found in the annual report of the Company and is also made available on the
Company’s website.

4.6 Determination by AC
Upon receiving a Complaint, the AC will assess and if circumstances warrant, designate an
independent function to investigate Complaint made in good faith. The AC may:
4.6.1 conduct its own investigation or review;
4.6.2 instruct the internal audit department to conduct further investigations or review;

4.6.3 instruct the relevant key management staff to take such action as it deems appropriate;

4.6.4 engage such third parties as the AC may determine, to take remedial, to commence or
conduct further investigations or review, as deem appropriate; and/or

4.6.5 take any other action as AC may determine in the best interest of the Group.
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where the investigation, assessment or review shall be conducted independently that any person
or party concerned to such Complaint shall only be called for investigation, assessment or review
on a need-to basis, and none of them shall be involved in making any decision for the Complaint.

5. CONSISTENCY WITH LAWS AND REGULATIONS

5.1 This Policy shall be read in conjunction with any laws, regulations, rules, directives or guidelines
that the SGX-ST, the Companies Act, Chapter 50 of Singapore (“Companies Act”) and/or the
Securities and Futures Act, Chapter 289 of Singapore (“SFA”) may from time to time prescribe or
issue regarding any matters under this Policy.

5.2 In the event that any policy or procedure herein is inconsistent or in conflict with the laws,
regulations, rules, directives or guidelines of the SGX-ST, Companies Act or SFA or any part
thereof, the laws, regulations, rules, directives or guidelines of the SGX-ST, Companies Act or SFA
shall prevail to the extent of such inconsistency or conflict.

6. MAINTAINING THIS POLICY

6.1 The AC has the responsibility for ensuring the maintenance, regular review and updating of this
Policy. Revisions, amendments and alterations to this Policy can only be implemented via approval
by the AC and the Board.

First approved by AC and Board on 12 November 2008.
Updated and approved by AC and Board on 26 February 2014.
Updated and approved by AC and Board on 24 March 2021.
Updated and approved by AC and Board on 12 August 2021.
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